
Douglas and Linda Stazer

127 Greybridge Road

Pelzer, SC 29669

192. :

LqJ D7

December 22, 2009
/

The Docketing Department /!

Public Service Commission of South Carolina

Post Office Draw 11649

Columbia, SC 29211

C. PUSUr. _'E_.

O- /
EC 2 9 2009 /

:i:;7

Re: Docket # 2009-479-W/S

:a oTa?

Gentlemen:

This letter is in response to the proposed rate increase by United Utility Companies, Inc.

We live in the Trollingwood community in southern Greenville County. Our house is

only serviced by United Utility Companies, Inc. for water and sewer. We are captive to

their monopoly. Our only recourse is to you, as their regulators.

United Utility Companies, Inc. has not advised us of any improvements they have made
to our water or sewer service since the last increase. In fact, the water quality at our

house has deteriorated. We have recently, on several occasions, called United Utility

Companies, Inc. regarding the quality of our water. On most occasions, we are simply

told that our water quality meets standards. On one occasion t insisted that someone

come and see the sediment in two glasses of water that I collected on two separate days.

It was brownltan sediment that settled to the bottom of the glass. I was told that I

probably used too much water and pulled silt from the pipes, implying it was my fault.

We do not have a pool to fill and don't use their water to water our grass. We might
wash clothes and shower at the same time. This doesn't seem excessive. I showed the

United Utility Companies, Inc. representative the effect of the silt on my clothing. The
clothes came out with a brownish tint even when bleached. He gave me a chemical

called Red-B-Gone to add to the wash. I asked where to buy this chemical, as the bottle

he gave me was good for one wash. He said it could not be purchased retail. I called and
asked for more, but was told they could not furnish me with additional chemical.

I state these cases to illustrate the deterioration of the water system. They no longer flush

the system on a regular basis. I state these cases because they are not responsive to

consumer complaints and rely on consumers to buy filtration systems to make their water

acceptable. I state these cases because they wait until we are sick and tired of

complaining without result and just put up with it. I state these cases because you are the

only source ofredress.



Pleasedonot grantUnitedUtility Companies,Inc. anincreaseof almost100%unlessand
until theyimproveourwaterquality. Pleasenotethatthesecomplaintswerealsoairedat
their last rateincreaserequestandhavenot beenaddressed.

Additionally, I requestthatthe meetingto discussthis matterbeheld in Greenville
Countyfor thebenefitof those,like us,whowouldwant to attendandI requestthatI be
notifiedof anychangesin thedate,time or locationof themeeting.

Sincerely,

DouglasM. Stazer Linda StrubStazer

Co: The Office of Regulatory Staff
Post Office Box 11263

Columbia, SC 29211

John M.S. Hoefer, Esq.

Willoughby & Hoefer, P.A.
Post Ot_ce Box 8416

Columbia, SC 29202-8416

Mr. Danny Green

President, Trollingwood Homeowners Association

141 Greybridge Road
Pelzer, SC 29669

Mrs. Rica Rose Conover

Secretary, Trollingwood Homeowners Association

207 Rivendell Drive

Pelzer, SC 29669


